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REPORTING BUSINESS INTELLIGENCE DEVELOPER

Job Type: Full Time
Location: Mississauga, ON
Company URL: www.pointclickcare.com
Number of Positions: 1
Date Posted: September 4", 2008

The Company

PointClickCare is a recognized leader in healthcare information systems and as such
has a fast-paced, success-oriented work environment fueled by the talent, skills, and
expertise of our employees. We offer a competitive salary, performance-based
incentives, career development opportunities and a comprehensive benefits package.

Work with the best!

PointClickCare's dynamic workplace, along with explosive industry growth, provides a
high energy, focused environment that translates into unlimited professional
opportunities. Employees are encouraged to develop new ideas, new approaches, and
new abilities. The entrepreneurial atmosphere is just part of what makes
PointClickCare is an exciting and motivating place to work. At PointClickCare, the focus
is on complete customer satisfaction, and we work very hard to achieve it. This means
that cooperative teamwork is the basis of everything we do. It helps us reach our
goals while maintaining excellent relationships with our customers, our partners, and
our fellow employees.

Job description:

The ideal candidate will be a highly motivated individual with deep analytical and
problem solving skills, and have hands-on experience utilizing advanced reporting and
analytical tools to support the implementation of data presentation and decision-
making Business Intelligence (BIl) projects. As a member of the PointClickCare
Engineering Team, you will be part of a fast-paced environment committed to
delivering critical strategic and operating insights to key business executives and
decision makers. You will utilize Java/SQL Server Bl Tools and related applications to
tap into the company's data resources and build an essential library of standard and
custom reports. Teamwork is essential as this position involves extensive interaction
and collaboration with members of other development teams and business units. This
role requires a positive, enthusiastic, results-oriented professional with excellent
attention to details, a passion for owning and producing top-quality deliverables, and a
disciplined work ethic for meeting deadlines and commitments.

More on next page >
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Duties and Responsibilities:

@ Develop and maintain BI reports, dashboards and end-user applications.

@ Design, develop and implement Bl systems enabling non-technical users to
leverage data for strategic decision-making.

@ Utilize various reporting tools to deliver insights to targeted audiences.

@ Stay up to speed on the latest reporting technologies and facilitate plans to
incorporate new features in overall product usage.

& Be involved in full lifecycle development and implementation of the company's
Bl reporting and analytical services.

@ Design, develop and implement reporting and analysis environment, including
template-driven and parameterized reports.

@ Develop ad hoc interfaces enabling end-users to generate their own reports.

@ Perform extensive QA on data and reports.

@ Resolve user-identified functional and technical issues relating to reporting
services.

@ Configure new projects and model data for data warehouse and Bl purposes.

@ Create, test and troubleshoot reports

Qualifications:

@ This position requires a BA/BS in Computer Science, Math, Physics,
Engineering, Economics or related field

3-5 years experience in a technical/analytical role

3-5 years of report development, administration, and implementation
experience
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Essential Qualifications:

Java 1.5

MS SQL Server 2005/Reporting
Eclipse IDE

Jasper Reports

Other Enterprise Reporting Toolkits
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We offer a competitive salary plus commission, performance-based incentives, career
development opportunities and a comprehensive benefits package. We invite you to
send your resume and cover letter (quote the position title in the subject line) in
confidence to:

PointClickCare.com
Human Resources
Fax: 905-858-2248

Email: careers@pointclickcare.com

We thank all applicants for their interest however only selected candidates
will be contacted.
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