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Kiosk Hardware

A general rule to consider when determining the number of units your center will require is
that nursing staff should not have to walk more than 30 seconds to access the kiosk, and that
there should be at least one kiosk for every 22 residents. With this rule in mind, the following
diagrams represent the 3 most common layouts for Long Term Care centers and

the recommended kiosk locations.

Swipe Card Reader/Writer
Hardware Requirements

Swipe Card Reader

«  Kiosk/Touch Screen tablet must have USB port for card scanner attachment
«  USB powered Magnetic Strip Card Scanner Unit

«  Must be able to read Track 1 information

«  Support both Hi Co and Lo Co type card scanning

Swipe Card Writer

«  Reading/Writing magnetic strip card with ISO format compliance

«  Both High & Low Coercive (300~40000¢)

«  Manual Swipe to read and/or write card with RS-232/USB output

«  Writing and verifying data on single, dual or triple track in one swipe

For further information, please contact:
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Frequently
asked Questions

What do we do if the Internet is down?

All PointClickCare customers are recommended to have a fail over Internet connection of a
different media type (e.g. Cable and DSL, not 2 of the same type). This way, if the cable goes
down, you'll still be able to connect.

Is a keyboard required?
No. An on-screen keyboard pops up when users touch a text field.
How do we mount the equipment?

The CarePoint POC kiosk unit comes with 2 mounting options - fixed and adjustable. Careworx
can provide specs and pricing on all options and help you determine which is best suited for
your setup. The kiosk must be located near a power outlet and Ethernet connection if not
using wireless.

Where should the kiosk be mounted on the wall?

It is recommended that the screen be mounted so that the top of the kiosk is no higher than
5’4" from the ground, the average height of a female in North America. Lighting is not a
major concern as the screen’s brightness can be adjusted. The CarePoint POC kiosk unit must
be mounted on the wall, not recessed to allow for proper ventilation for the unit. The fixed-
mounted unit protrudes approximately 3'2" from the wall surface, equal to or less than that
of most standard wall railings (the adjustable-mount protrudes approximately 2" more

than the fixed).

Additional Information

Units come pre-configured to access PointClickCare by tapping on the Internet Explorer icon,
which will open the Point of Care login page (set as the default start page).

The Swipe Card Login option is preferable as it is much more efficient than the manual
login process.

Wireless vs. Hard-Wired

A wireless Internet option for long term care centers can be less expensive when deploying
several kiosks per unit, as each wireless access point can run a number of kiosks. A drawback
of going wireless is that it is considerably more complicated than a hard-wired solution,

and requires qualified technicians to configure the network to ensure proper security and
adequate coverage. Hard-Wired Internet is time-tested and reliable, and can offer much faster
data transfer speeds than a wireless connection. The main benefit of choosing a hard-wired
solution is stability - all of the data is passed through a cable without fear of lost signal
strength or security. There is no right or wrong solution. Both wireless and hard-wired
solutions have positives and negatives, and determining which solution will best suit a
center’s needs is something that will be discussed fully.
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